{7 ATRIUM K

N/ HOMES

The Landlord of Choice Q U A L I T Y &
NN MAINTENANCE

ANNUAL RETURN

We aim to provide well maintained

. [~ Of the tenants who responded to Il Ll il
this landlord's most recent

satisfaction survey:

Atrium Scottish
Average
2 O 2 2 2 O 2 3 Atrium if,g:ta';: Landlord homes meeting
- : the Scottish Housing Quality 81.8% 79%
Tenants satisfied with
landlord’ Leori 81.9% | 86.7% Standard
Atrium submitted its 9th Annual Return on the Charterin May 2023 Ta” o S:V:T ;‘e.””ce Average time taken to La T
. 0 . t tt i
to the Scottish Housing Regulator. The ARC Report is broken down l::jl';fd"zva‘;;md g’ltrkeeping complete emergency repairs | Hours | Hours
: . : : : : . 84.2%  89.7% :
into 5 sections;: Homes & Rents; Tenant Satisfaction; Quality & them informed about its ’ ° Avgrage limptaken 1o compieter 6.7 g7
SErEas £1e G TEs non-emergency repairs Days Days

Maintenance of Homes; Neighbourhoods and Value for Money.

Reactive repairs completed

0, 0,
‘right first time’ ez D

Tenants satisfied with

OO opportunities to participatein | 78.1% 85.9%
landlord'’s decision making Tenants satisfied with the
o) service they received for 85 5% 88.0%

repairs or maintenance

HOMES & RENTS carried out on their home

AT 31 MARCH 2023

No. of homes owned by Atrium: Totalrent due foryear: Increase on weekly rent: @

K200 7 O 232 4. 1% . =

on average from previous year C"@\ﬂ VALUE
At Atrium Homes we allocate all our available properties through the Common Housing NEI G HB 0 U RH 0 0 D S F 0 R M 0 NEY

Register for East Ayrshire, known as SEARCH. Properties are allocated from 5 lists,
with targets for each agreed at the start of the year - Waiting, Transfer, Homeless,

We recognise the importance of

. . I ! livering value for mon
Strategic Needs and Outwith the District. Forevery1000fyoyrlan.dlordshpmes, de 'e Jvae (.) OReY
13.3 cases of anti-social behaviour inallourservices.
were reported in the last year.
Size of Home Number of Homes Owned Atrium rent p.wk. Scottish Average
. ish
1 Apartment : - £78.26 Atrium  peots
- Scottish
2 Apartment 124 £79.31 £83.46 AtTUm - pverage Percentage of total rentduein . o o 990,
. 0 0
3 Apartment 564 £91.59 £86.28 Percentage of anti-sacial the year collected by landlord
4 Apartment 481 £104.68 £93 94 behaviour cases resolved 100% | 94.2% Percentage of rent due but not 0.4%% 1.4%
within targets agreed locally collected due to empty homes i i
5 Apartment 41 £114.81 £103.72
Average number of days taken | 26.8 51.6
tore-lethomes Days Days




